The United lHluminating Company
Process for Amending Business Practices

I. Process

In the event that the Company plans to revise or add to any of its posted Business Practices,
either for Schedule 21 or Schedule 20A Transmission Services, the following process for
stakeholder review and input shall be followed:

= A redlined document containing proposed change(s) to the Business Practices shall be
available for downloading from the “Proposed Changes to Business Practices” table.

= The “Proposed Changes to Business Practices” table will indicate that the document was
posted.

= Interested parties must forward comments no later than 30 days from the date posted.

* The Company will review all comments, develop a final draft and repost on the “Revised
Practices” table.

= The Revised Practice will become effective 30 days after being posted, after which, the
Business Practices document shall be updated with the revision.

Il. Contact
= Please forward comments by e-mail to: Laurie.Lombardi@uinet.com
= Or, by mail to: Laurie Lombardi

The United Illuminating Company

157 Church Street

P.O. Box 1564 M/S 1-4D

New Haven, CT 06506-0901770

I11. Tables

Proposed Changes to Business Practices

Proposed Change Date
Posted
Proposed Business Practices for Schedule 20A

Proposed Business Practices for Schedule 21




The United lHluminating Company
Process for Amending Business Practices

Revised Business Practices Effective
Date
Business Practices for Schedule 20A 5/16/2011

http://www.uinet.com/wps/wcm/connect/90e19e8040b0063a9903bdcebe987544
/Business+Practices+Schedule+20A 082009 Clean.pdf?MOD=AJPERES&C
ACHEID=90e19e8040b0063a9903bdcebe987544

Business Practices for Schedule 21 4/01/2011
http://www.uinet.com/wps/wcm/connect/ff098c8040b007329935bdcebe987544/
Business+Practices+Schedule+21-
Ul1+040111.pdf?MOD=AJPERES&CACHEID=ff098c8040b007329935bdcebe

987544



http://www.uinet.com/wps/wcm/connect/90e19e8040b0063a9903bdcebe987544/Business+Practices+Schedule+20A_082009_Clean.pdf?MOD=AJPERES&CACHEID=90e19e8040b0063a9903bdcebe987544
http://www.uinet.com/wps/wcm/connect/90e19e8040b0063a9903bdcebe987544/Business+Practices+Schedule+20A_082009_Clean.pdf?MOD=AJPERES&CACHEID=90e19e8040b0063a9903bdcebe987544
http://www.uinet.com/wps/wcm/connect/90e19e8040b0063a9903bdcebe987544/Business+Practices+Schedule+20A_082009_Clean.pdf?MOD=AJPERES&CACHEID=90e19e8040b0063a9903bdcebe987544
http://www.uinet.com/wps/wcm/connect/ff098c8040b007329935bdcebe987544/Business+Practices+Schedule+21-UI+040111.pdf?MOD=AJPERES&CACHEID=ff098c8040b007329935bdcebe987544
http://www.uinet.com/wps/wcm/connect/ff098c8040b007329935bdcebe987544/Business+Practices+Schedule+21-UI+040111.pdf?MOD=AJPERES&CACHEID=ff098c8040b007329935bdcebe987544
http://www.uinet.com/wps/wcm/connect/ff098c8040b007329935bdcebe987544/Business+Practices+Schedule+21-UI+040111.pdf?MOD=AJPERES&CACHEID=ff098c8040b007329935bdcebe987544
http://www.uinet.com/wps/wcm/connect/ff098c8040b007329935bdcebe987544/Business+Practices+Schedule+21-UI+040111.pdf?MOD=AJPERES&CACHEID=ff098c8040b007329935bdcebe987544

