
The United Illuminating Company 
OASIS Business Practices 

 
 
The information below is intended to assist the customer in obtaining Transmission Service 
from The United Illuminating Company (UI) under the ISO-NE Open Access Transmission 
Service Tariff (OATT.)   
 
• Tag Approval 

o Due to timing differences inherent with the software used to sweep transmission 
service reservations, scheduling tags may be inadvertently denied.   If that should 
occur, simply resubmit the scheduling tag or contact the ISO-NE Control Desk at 
(413) 540-4240.  


